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Overall Objectives 

• Discuss microaggression in the workplace

• Define microaggression 

• Impact on professional growth & development

• Discuss how to effectively address workplace 
microaggression 
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Microaggression: Identifying

• First description in 1970s by Chester Pierce MD ( Harvard 
psychiatrist)

• “Pent up anger and blood pressure” study

• Psychiatric problems in the black community 

Pierce CM. Psychiatric Problems of the Black Community. American handbook in Psychiatry. 1974. Vol 3:512-
523. NY
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Microaggression: Defining

• Subtle verbal and non-verbal ( intentional or unintentional) 
undermining interactions between individuals due to perceived 
differences ( majority vs minority)

• “Put downs” 

• “Communicate hostile, derogatory, or negative slights and insults toward 
the victim”

• Concept expansion to include other minority groups

Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
Dovido & Gaertner. Aversive racism and selective decisions: 1989–1999. Psychological Science. 2000; 11:315–319.
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Defining and Identifying Microaggression 

• Subtypes of Microaggression 

• Microassaults
• Conscious and deliberate discriminatory actions/ verbal 

exchanges

Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
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Defining and Identifying Microaggression 

• Subtypes of Microaggression
• Microassaults

• Conscious and deliberate discriminatory actions/ verbal 
exchanges

• Microinsults
• Subtle verbal & nonverbal discriminatory actions/exchanges

Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
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Defining and Identifying Microaggression 

• Subtypes of Microaggression
• Microassaults

• Conscious and deliberate discriminatory actions/ verbal 
exchanges

• Microinsults
• Subtle verbal & nonverbal discriminatory actions/exchanges

• Microinvalidations
• Subtle verbal exchanges ( or actions) meant to “exclude” or 

“nullify” a person’s experiences or feelings

• Most damaging

Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
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Defining and Identifying Microaggression 

• Why does it happen?
• Bias

• Conscious (explicit) vs. unconscious bias (implicit)

• “Social & fear conditioning”… 

• Group superiority  

• Based on stereotypes and biases

• Often unacknowledged ( by victim and/or aggressor)
• Everyday occurrences

Molapour et al., Neural correlates of biased social fear learning and interaction in an intergroup context. Neuroimage. 2015 Nov 1;121:171-83.
Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
Dovido & Gaertner. Aversive racism and selective decisions: 1989–1999. Psychological Science. 2000; 11:315–319.
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Defining and Identifying Microaggression 

• Racial/Ethnic  

• Civil Rights Act (s)
• Outlawed overt discrimination

• “Aversive Racism”… rooted in fear of being perceived as 
“racist” 

• Persistent subtle biases, while avoiding overt prejudice

• Unconscious racism especially in ambiguous situations 

Dovidio & Gaertner. Aversive racism and selection decisions: 1989 and 1999. Psychol Sci 2000;11 (4):315–9
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Unconscious Race and Social Class Bias Among Acute Care 
Surgical Clinicians and Clinical Treatment Decisions

Implicit and Explicit Race and Social Class Preferences Among Practitioners Correlations are reported as Spearman rank correlation coefficients

Haider et al., JAMA Surg. 2015;150(5):457-464
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Unconscious Race and Social Class Bias Among Acute Care Surgical 
Clinicians and Clinical Treatment Decisions

Participant Demographic Characteristics

Haider et al., JAMA Surg. 2015;150(5):457-464
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Defining and Identifying Microaggression 

• Summary

• Subtle (often) unintentional verbal & nonverbal interaction aimed at 
undermining the social minority

• Bias & fear-conditioning

• Three main subtypes:

• Microassault

• Microinsult

• Microinvalidation

Meyer IH. Minority stress and mental health in gay men. J Health Soc Behav 1995 Mar;36(1):38-56.
Sue et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 
Dovido & Gaertner. Aversive racism and selective decisions: 1989–1999. Psychological Science. 2000; 11:315–319.



©2017 MFMER  |  slide-18

References

• Dovidio JF, Gaertner SL. Aversive racism and selection decisions: 1989 and 1999. Psychol Sci 2000;11 (4):315–9

• Goldin C, Rouse C. Orchestrating impartiality: the impact of “blind” auditions on female musicians. National Bureau of Economic Research Working Paper 5903, January 1997. 

• Haider AH, Schneider EB, Sriram N, Dossick DS, Scott VK, Swoboda SM, Losonczy L, Haut ER, Efron DT, Pronovost PJ, Lipsett PA, Cornwell EE 3rd, MacKenzie EJ, Cooper LA, Freischlag JA.
Unconscious race and social class bias among acute care surgical clinicians and clinical treatment decisions. JAMA Surg. 2015 May;150(5):457-64

• Keum BT, Brady JL, Sharma R, Lu Y, Kim YH, Thai CJ. Gendered Racial Microaggressions Scale for Asian American Women: Development and initial validation. J Couns Psychol. 2018 Jul 
30

• Meyer IH. Minority stress and mental health in gay men. J Health Soc Behav 1995 Mar;36(1):38-56.

• Molapour T, Golkar A, Navarrete CD, Haaker J, Olsson A. Neural correlates of biased social fear learning and interaction in an intergroup context. Neuroimage. 2015 Nov 1;121:171-83

• Nadal KL, Whitman CN, Davis LS, Erazo T, Davidoff KC. Microaggressions Towards Lesbian, Gay, Bisexual, Transgender, Queer, and Genderqueer People: A Review of the Literature. J 
Sex Res. 2016 May-Jun;53(4-5):488-508

• Pierce CM. Psychiatric problems of the Black Minority. American handbook of Psychiatry. 1974. Vol 3:512-523. New York, NY: Basic Books

• Sue DW, Capodilupo C, Torino G, Bucceri J, Holder A, Nadal K, et al. Racial microaggressions in everyday life: implications for clinical practice. American Psychologist. 2007a; 62:271–286

• Sue DW, Capodilupo CM, Torino GC, Bucceri JM, Holder AB, Nadal KL, et al. Racial microaggression in everyday life. American Psychologist. 2007b; 62:271–286. 

• Sue, DW. Microaggressions in everyday life: race, gender, and sexual orientation. Hoboken, NJ: John Wiley & Sons Inc; 2010a. 

• White-Davis T, Edgoose J, Brown Speights JS, Fraser K, Ring JM, Guh J, Saba GW. Addressing Racism in Medical Education An Interactive Training Module. Fam Med. 2018 May;50(5):364-
368

• Wong G, Derthick AO, David EJ, Saw A, Okazaki S. The What, the Why, and the How: A Review of Racial Microaggressions Research in Psychology. Race Soc Probl. 2014 Jun 1; 6(2): 
181–200. 

• Wong-Padoongpatt G, Zane N, Okazaki S, Saw A. Decreases in implicit self-esteem explain the racial impact of microaggressions among Asian Americans. J Couns Psychol 2017 
Oct;64(5):574-583


